The Conversation Handbook for
Tourist=Friendly Taxi Drivers
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Tourist-Friendly Taichung

Taichung, a cultural hub, has a pleasant climate, creative
food cultures, and diverse landscapes of seas, plains, basins,
and mountains. Taichung also features a variety of festivals
that are worth a visit.

After taking office as a Taichung City Mayor, | have
been endeavoring to provide various services in tourism,
transportation, and infrastructure to meet the needs of
tourists, both local and international.

Taichung is a city with a vast territory, making taxis
a highly convenient and mobile transportation to travel
around. This manual for tourist-friendly taxi drivers has three
foreign languages (English, Japanese, and Korean) with prior
training courses and is one of the endeavors Taichung City
Government has put forth to help our taxi drivers to improve
their foreign language fluency and competitiveness so that
they could provide quality service and promote the beauty of
Taichung.

Taichung City Mayor Lu Shiovv-Yen
J
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Transforming Taichung into the Capital of Tourism
in Taiwan!

Taichung with rich and diverse geographical landscapes is revealed by
the global market research company, Euromonitor as one of the top 100
city destinations. Gaomei Wetland in Taichung is also selected as one of
must-go spectacular tourist sites by Japanese travel agency H.LS., whie
Rainbow Village is listed as one of the Secret Marvels of the World in
Lonely Planet’s guidebook. Taichung is even selected as one of Klook's top
10 destinations in the world in 2020. Various festival events, multicultural
cuisines, and startup hotels in Taichung have all attracted the attention of
both local and international tourists, making it their quintessential destination.

To cope with the increasing number of international tourists in Taichung,
the Bureau of Tourism has endeavored to upgrade tourist-friendly services
in transportation and continue to create a friendlier travel environment.
Since taxi drivers are one of the groups who leave the first impression
10 a city, we attempt to upgrade taxi drivers’ English fluency in making
conversations with and briefly introducing some iconic tourist spots to our
international tourists using this handy manual and prior training to them. We
hope these trained taxi drivers could serve as the tourism ambassadors to
Taichung and, with the efforts of all, we could have more people recognize
and further experience the unique features an vibrant energy of Taichung.

Tourism and Travel Bureau Director-general Lin’ ShlaU‘Chl
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Tourist Friendly Taxi in Taichung
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{Topic 1) Catch a taxi on a street (1)
FEEE LIRE

OO OO OO OO OO0

NN

Taxi : 87|
Ok. Step in/ Come in/Get in, please!

Passenger: RAJLUif/BIRFEEEMIG ? WfIBITZE o
Could you please open the trunk?
We have bags with us.

Taxi © R !
Not a problem/ No problem.




{Topic 2) Catch a taxi on a street (2)
FEEE LIRE

OO OO OO OO OO0

REf > B RAmE A Al o
Hi, please take me to Taichung High Speed Rail (HSR)
Station.

g A E RIS o

Please take me to Taichung International Airport.

B W&f ©

Please take me to




{Topic 3) In a taxi (1)
EstiZE b

OO OO OO OO OO0

Taxi @ /NEZEBE ?
Where to/Where would you lke to go/
Where are you going , Madam/Ms.?

Passenger: Z=FREYL » EHEEBRZDIE ?
Taichung Train/Raiway Station. How
much is the fare?

Taxi © FHBKFRAY | K& 120 7T
It depends on the meter reading/It
charges by meter. About 120 dollars.




Topic 4) In a taxi (2)
EstiZE b

OO OO OO OO OO0

Taxi : STEEEAME ?
Where to/Where would you lke to go/
Where are you going , Sir?

Passenger: ZE{@EMif o
To this address.

Taxi 1 AV ! BIRE LR | IR{Ea) el
REBHBBRERTE o
No problem! Would you please buckle
up/fasten your seat belt? Now the
driver and all the passengers must fasten
safety belts.




Topic 5) In a taxi (3)
TEEHiEE

OO OO OO OO OO0

| 5 ?
How much is the fare to ?

Taxi © FHBEZRMY » X&J 200 JT o
It depends on the meter reading/It
charges by meter! It's about 200 dollars.

Passenger: Z

Passenger: EEEERFIZEXR BELR ?
How far is it to by taxi?/
How long will it take to by taxi?

Taxi : K& 15 RNE / KA 20 DEERE ©
It's about 15 kiometers./It's about 20
minutes.




Topic 6) In a taxi (4)
TEEHiEE

OO OO OO OO OO0

Taxi © fE@EEER » 120 J3 !
It's a fixed fee/flat fare/flat rate of $120.

Taxi @ FREIREBEIE xx FRgA o
The late night fare starts at i
Taxi : EAXNEEZ / 1€ 85 TTRIIARERK ©

The basic fare starts at J/The

starting fare is $85./The initial charge is
$85.

Passenger: #f |
Okay!




{Topic 7) Expressions from passengers

in Car SeEEEAFHRE

OO OO OO OO OO0

mE A LIRS RE ?
s it possible to turn on the air conditioner (A/C)?

BRILIGE / BERs ?

Do you mind if | open/close the window?

AILUMEIRE LB P15 / BIREZR ?

Could you please roll up/down my window?

A LRTBIREERE / BRE/NE—BL / ERE—
a0

Could you please turn the radio/TV down/up?

DR - RERRAVEEAR °

I'm in a rush/hurry. Please take the fastest route.

B REITER o Please take a shortcut.

fiitBBaIR—25 o Please speed up./Please step on it.

fitlaF |8 —25 o Please slow down.




{Topic 8) In a taxi (b)
EFET

OO OO OO OO OO0

Passenger: AJ#A - WEAZ=HELE 8:15 F
HYNEE - ZR1G L 2
| would lke to catch 8:15 am. train at
Taichung Train/Raiway Station. Could |
make It?

Taxi @ Y IR BEEZREF K
| think you'll make it if there is no traffic
jam.

(10 minutes later)

Taxi : ZFREIEE]Y o

Here it is, Taichung Train/Railway Station.




{Topic 9) In the taxi (6)
BEFET

OO OO OO OO OO0

Taxi © BB A BRRIE > WES—IF
RBEIFY o
This is one-way street, and the traffic
Is very busy too. Let me take another

shortcut.
Passenger: FREERFME @ A1 » IREIIE NMEE[
NEE ?

I'm in a hurry! So, why don't you let me
get off at the next intersection/curb?




{Topic 10) Arriving at the destination
RZEE R

OO OO OO OO OO0

Passenger: gL ?
How much do | owe you?
What does the meter say?
How much does the meter say?
How much is the ride?
How much is the fare?

I FORB/ND o
| am afraid | don’t have any small bils.

Taxi © REE » IWAILIK ©

That's all right. | can make change.




{Topic 11) Arriving at the destination
RZEE R

OO OO OO OO OO0

Passenger: FESEEIERLEY / EEE NERLE ©
Please pull over here./ I'll get off here.

Taxi: EE 2550 °
The total fare is two hundred fifty-five. /
Your total fare comes to 25b.

Passenger: 4 » $1T5548 |
Okay, here it is! /Here you are! /Here
you gol!




{Topic 12) Arriving at the destination
RZEE R

OO OO OO OO OO0

Taxi © IFIRE] Y - BESEWENE ?
We're almost there. Where would you
ke me to stop?

Passenger: FE{S{EESRBIMH °
Please stop in front of the post office.

& ™MET IS S ?
Could you please stop at the next
intersection/crossroad?

FEEE  ECEBEHE -
Just drop me off here. | will walk across
the street.




{Topic 13) Arriving at the destination
RZEE R

OO OO OO OO OO0

Passenger: #id @ AL ?
Thank you! How much does the meter
say/How much is the ride/How much is
the fare/How much do | owe you?

Taxi: 120 Jp
The meter reads $ 120.

Passenger: 155 » RNEILTY o

Here you are. Keep the change.

Taxi : & !
Thank youl




{Topic 14) Expressions for how to pay
& A&

OO OO OO OO OO0

Taxi :© AILIAERFHERENE -

You can pay by credit card or with cash.

AL RS -

You can pay by easy card.

AJLUA LINE pay/Apple pay {J& o
You can pay with Line pay/Apple pay.

Passenger: % » F{JIR o
Ok! | will pay In cash.




{Topic 15) Arriving at the destination
KiEER

OO OO OO OO OO0

Taxi @ FERTAIRAVES - BIEIR |

Here Is your change. Thank youl

Passenger: AAIEE o
Keep the change.

Passenger: fif/E=IKFRBEM o

Please open the trunk for me.

{Topic 16) Arriving at the destination
KiEB R

OO OO OO OO OO0

Passenger: AJDIZAFUIERE ?

Can | have a receipt?

Taxi :© AJLL > 451K |
Sure, here it is!




{Topic 17) Calling for taxi service (1)
FIERENE

OO OO OO OO OO0

Passenger : R4y » IEIUFTEE - BATHIERK KR
RN A%
Hi, | need a taxi. Would you please send a taxi
to the intersection of FAZE Rd. and A Rd.?

Service staff :  YREERE ?

Where are you off t0? / Where are you going?

Passenger | =&AL o
Taichung High Speed Rail station.

Service staff :  FEMACEBM KRR ? EE FHEIRIE 2

May | have your name and phone number?

Passenger : Y David Talis, 352 0933-676-989.
This is David Tallis and my phone number is
0933-676-9809.

Service staff © #FHY » FBAEREN > HEERENGS 0 &A1
E%ﬁéﬁﬁﬁﬁﬁﬁﬁv%ﬂ
Thank you Sir, please don't hang up. Listen to a
recording about the estimated arrival time and
the license plate number of your taxi.

Recording : fRENFTIZE 12 2EEE] » B2 357-XUL
The taxi with car number, 357-XUI, wil arrive in
12 minutes.

-,




{Topic 18) Calling for taxi service (2)
FIERENE

OO OO OO OO OO0

Ry > A RUEIRERFEARRE L 7:560 G2
B > F271E Holiday Inn REESE o

Hi, | need a taxi tomorrow morning at /7:50 am.
Would you please ask the cabby driver to come pick
me up at the lobby of Holiday Inn?




{Topic 19) Order a taxi and pick up

RIEREE

OO OO OO OO OO0

Taxi :

Passenger :

Taxi -

SCAIRBNEN ? fRE ?
Excuse me, did you call for/order a taxi,
sir? Are you_ ?

& BT REEE TS / #hik o
Yes, would you please drive me to this
place/address?

AAEEEEMUE R EZ A ?
How long does It take to get to the
address?

KA 20 948 o
About 20 minutes.
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Receiving international tourists




{Topic 1) Your Expressions for Flight
Information SH RIS YL ST,

OO OO OO OO OO0

TR RERVIEHE ?
When is your flight?

{RIEWRZRfZE ?
Which airline are you flying?

RENT SRS 2
What's your flight number?

REERIRIESE / FETR ?

What's your arrival/departure time?

HEEHIH NIRNEE / BIBRMUERAR ©
| will pick you up at the arrival hall/ International
Terminal of the airport.




{Topic 2) Your Expressions for Hotel
Information {#FBI5] EFHEE

OO OO OO OO OO0

BEIRLH XXX RENEANE - SREEMEE
3600 7T Frakem 117 g8 -

| booked a single room for you in XXX Hotel and it
charges 3,600 Taiwan Dollars (TWD), about 117 USD.

XXX BRIEBE XX 81 - EREEHEE -
XXX Hotel is close to XX. It is not expensive but
comfortable.




{Topic 3) Expressions to welcome guests

REMAE

OO OO OO OO OO0

HBE > IRIEZZ Rich.
Excuse me, you must be Rich./ Excuse me, | guess
you're Rich.

WL sHRIRZ M. Rich Almonds?
Excuse me, are you Mr. Rich Almonds?

= IKFEE © Yes, this is!
= HHLE ° Yes, | am!

Rel /&R E IR
Nice to meet you.

It's good to meet you.
Pleasure to meet you.

Pleased to meet you.

BOIAREE % | Welcome to Taiwan!




{Topic 4) Expressions to escort a tour
B hRZFHE

OO OO OO OO OO0

TMNEFE o My name is
H 2R EE S © I'm your tour guide.

WEIRZITRFE ?

Why don’t you let me take your suitcase?
Can | help you with these two bags?

Can | give you a hand with the luggage?
Mind if | take your suitcase?

Allow me to take your suitcase?

LEHBIRE BB ?
What else can | help you before we get on our car?
Do you need help with anything?

RITF 28505 ? Are you hungry?

RICR S BNz EEEN R ?
What kind of food do you prefer/lke?

MR IR BRI ? How was your flight?




PREEERA RN ?
Are you tired after such a long flight?

{/J\Eﬁrir%—_ ( /u\£|JZ< )
Are you feeling a bit jet-lagged?

BREEINLNZ  (R—ERBTY °
It should be hard/exhausting to take the overnight
flight as well as to suffer from the jet-lag.

BB REZEN ?

Have you ever been to Taiwan?

REE—IRRER ?
Is this your first time to Taichung?
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n
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NS =
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THET A

ha
l
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o hayo u
BlELD

J ~

X

arigatou goza i mashi
HOMNES 2TVWFELU T
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ESF, EDH,
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(Part 1) BE7ZNMEfx

QOO OO

7l

¥

g

c REHAALE?
ohayo U goza i masu
BlEL> cnEd,
nihon jin desu ka

HRA(ICIEAUA) TT D7
o HBITFE -

ha i sumimase n nimotsu ga arun

FWe THAERFA,. @Y (ICHD) I HBA

desukedo

T‘?U 8\"'0

D ERITERE R ERER 7

n imotsu tora n ku ni

B (K62) L hIYY (E5AC) I

re masu ka

(b\) nxg Hn?

TR R

ha i 0 nega i shimasu

FW. RV LERT,

LR o RN

ha i wakar i mashita cyotto ma tte

W, D £l BeoE F (X)) o T

kudasa i

<& L,




A ERZAHM -
jidou do a jya ari masen

BEIR7 (LES &%) Ue D FtH A,
mECHFT -

sumimase n jibun de a kete
THhAEFA,. BD (ULXA) TH (H) T T
kudasa i
<IlZE W,
<BEAEEZE>
a: FELF -
sumimase n do a shi mete ku
THETA. K7 (EH) %F‘?ﬁ (L) T K
dasa i
23 W,
ha i

g: ﬁ¥° Lib\o

Al BEELET -

shi to beruto 0 nega i shima

=KXk (L—& RBE) DWW U F
Su
E
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(Part 1) LEERIERVHIFEENRER / 9F&R

QOO OO

L
BELITE"?
n imotsu i kutsu a rimasu ka

wY (ceD) . W<D HOHhET H?
EITRAREFTS 7

tora n ku kemasuka

a
o>y (EB5AK) C HA(H)FRIN?
BITFERERERES ?

n imotsu

n ku ni
ﬁ%( D) . h7/7( A<) T A
i re masu ka
ﬂw*tiﬁbﬂ
BELA
nannin desuka
AN (BAICA) TIH?
Gl Vs
u ntenshu san
BEF (DATALY) A
%A

kyaku san

EFD% (Z2v»<) Sh




(Part 2) LESRI{ZHVEIEE

QOO OO

Al REEE
kyaku san dochira made desu ka

35% (29»<) Sh, EBE5 FT T 1h?
BE|EhEL -

taichuu e ki made onega i shimasu

ARR (LWEp52E) T BANLLET,
5 BHATH? ()

shin kansen taichuu

ﬁﬁﬁ(bh#hﬁ&)@A¢ﬁ(tm5@9

e ki desune
ZAE) TI M,
ha i
2 2o dW,

g

wakari mashita

: RT®R- b0 F Ul

X TEZAEFH?
dono gura i kakari masuka

ED S5V DD FIH?

T K155 -
fun kura i kakari masu

1549 (SBAh) <BEWHIMD £T,




i

i

ErEE—Rk=E/ =HE?
o] kyaku san ta i wan
BE (2v<) Sh. B8E (LWbh) /BHF
taichuu haji mete desu ka
(ewsw>)  F(FL)HT TT Nn7?
ha i
= ° E W\,

Bipkr|=E /2 -

taiwan taichuu e yo u koso
BE/ AR ANE>ST%,
REEEIE?

ka n ko u desu ka

B (DALTDS) T N7

ha i
& o E W,
BTN ©
a so u desuka

H~%>TT o




g

g

- REEIZT/NER ?

shou ron po ta be

INET (L&D A IE—) . B (o) R

mashita ka

XLk 7

=0 - EfREFIZ -
ha i totemo o i shii desune

FW, &TH BWLWLW TT 1,

- ERBEEIRNETE?

tapi oka miruku
YEAHN - INTTa— (OB - #5<
te i no mi mashita ka

Tnw—) . & (D) # L H?

0 - BERREFIS o
ha i totemo o i shii desune

FW, &TH WL W TI 1,

D RBERTE?

naito ma ket
FAh - NX=Tvbh/&E (BWE - FT—IF>
to yo i chi i ki mashita ka

E/E0WE) 7 (W) & &Ll 7

DR EMREE -
ha i totemo nigi yaka desune

FW, &TH R (ICE) PH TI .,




(Part 2) CESRIERVHIFEENFESE / 9F&R

QOO OO

a8 FEEETIWE?
doko dochira made desu ka

EZ/EEL T TY N7

AR -
mo u i chido o nega i shimasu

b5 —E (WB&) 8hdw LERT,
200 (H77) HE? (FER

desune

O0T9In?

OOZFOO (HF) -
kara made

OOM5 OO0FT,

B RERIEFEERES AR
taichuu e ki made dono gura i ka

BHER (tWEBSZXE) £T ED <5V D

kari masuka

mh EIHh?

T AHFEOORMY -
kura i kakari masu

OO0 5W MDD FT,
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